Cancellation & Rescheduling Policy

Cancellation & Rescheduling Policy
Clients may request rescheduling subject to team and production availability.

Rescheduling

One reschedule request may be accommodated if requested at least 72 hours before the
scheduled shoot date.

Late Cancellation
Cancellations made less than 72 hours before production may incur charges covering:

Crew bookings
Equipment reservations
Location expenses
Production planning costs

Force Majeure
Pineal Entertainment is not liable for delays or cancellations caused by:

Weather conditions

Government restrictions

Natural events

Travel disruptions

Circumstances beyond reasonable control



